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Five good reasons for attending the conference

Learn about best practices from experienced industry insiders • Listen to top speakers from the pet supplies sector  
Meet top decision-makers from trade and industry • Utilise excellent opportunities for networking  

Discover new products at the complementary exhibition Pet World 2016
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1ST DAY OF CONFErENCE – 11 OCTOBEr 2016
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award prEsEntatiOn

17.15 – 18.00  Award for the PET Personality of the Year 2016

Dähne Verlag will recognise the achievements of a personality  
from the pet supplies sector with the coveted PET Personality  
of the Year Award 2016.

prEViOus award winnErs

2006 Ard Malenstein (IJsvogel Group)

2008 Torsten Toeller (Fressnapf )

2010 Roland Böhme (JBL)

2012 Steven Charman (Pets Corner)

2014 Rolf Boffa (Qualipet)

EVEning prOgrammE 

Kindly supported by

19.00  Bus journey to the restaurant Xalet de Montjuic

19.30  Champagne reception on the terrace of the restaurant

20.30  Evening function with gala dinner

23.00  Last bus journey to Hotel Porta Fira

8.30 – 9.00  Welcome reception and delegate registration

9.00 – 9.15  Introduction to the conference programme

  Chairman: Ralf Majer-Abele,  
Managing Editor, PET worldwide + pet

9.15 – 10.00  Prepare to innovate: new international trends 
in the pet business

 Katya Witham,  
Senior Food and Drink Analyst, Mintel

10.00 – 10.45  Fressnapf prepares for the future – how 
Europe’s market leader consistently tailors  
its formula for success to customer needs

 Torsten Toeller, Founder, Owner + Chairman, 
Fressnapf

10.45 – 11.15  Break for networking

11.15 – 12.00  Purina in society

 Kerstin Schmeiduch, Director Legal Affairs 
and Corporate Communications, Nestlé Purina 
PetCare Europe, Middle East, North Africa

12.00 – 12.45  Crazy time in the pet business: who will make 
money in the end?

 Dušan Plaček, Owner + CEO, Plaček Group

12.45 – 13.45  Lunch break

13.45 – 14.30  Why we are different:  
the Kiwoko Animal World in Spain

 Javier Osa, Co-Founder + Chairman, Kiwoko/
Alvaro Gutierrez, Co-Founder + CEO, Kiwoko

14.30 – 15.15  The rising power of the consumer  
in the digital age

 Dieter Meyer, Head of Group Communica-
tions, Vitakraft pet care GmbH & Co. KG

15.15 – 15.45  Break for networking

15.45 – 16.30  Strategies and market trends in uncertain 
times: a field report from Ukraine

 Polina Kosharna, Director + Co-Owner,  
Suzirja Company Group

16.30 – 17.15  How can you better connect your marketing 
with young consumers?

 Maarten Leyts, Founder + CEO, Trendwolves

Personality of the Year 2014: Rolf Boffa (on the right).

The evening function with gala dinner will be the highlight of the first conference day.

highlight
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8.30 – 9.00  Welcome reception 

9.00 – 9.15  Introduction to the conference programme

 Chairman: Ralf Majer-Abele,  
Managing Editor, PET worldwide + pet

 
 

9.15 – 10.00  The Shopper in the digital age: 
insights for manufacturers and retailers

 Thorsten Wilhelm,  
European eCommerce Director Zooplus, 
Mars Petcare

10.00 – 10.45  More than just mountains: how to expand in 
the Austrian pet market

 Norbert Steinwidder, Managing Director,  
Das Futterhaus Austria

10.45 – 11.30  The attraction of e-commerce: success concept 
of online retailer Zoofast

 Piotr Więcek,  
CEO, Krakvet Marek Batko (Zoofast)

11.30 – 12.00  Break for networking

12.00 – 12.45  Customer centricity: how do we continue to be 
relevant and connected to our consumers?

 Marlou Mulders, Sales Manager, Prins Petfoods

 Gertjan Willems, Business Development,  
Prins Petfoods

12.45 – 13.30  SEO internationalisation for online shops: 
opportunities, risks and general aspects  
to consider

 Bernhard Ollefs, Managing Director,  
webworks

13.30 – 14.15 The success formula of Animax/ 
Pet Product in Romania

 Cristi Pop, Owner, Animax/Pet Product

14.15 Summary of International  
Pet Conference 2016 and lunch

“With Love” is the guiding principle of Vitakraft’s corporate 
philosophy. With a portfolio of over 2 000 products, Vitakraft 
manufactures high quality pet food, healthy treats and care 
and hygiene items for all pets. More than 5 000 trading part-
ners in over 50 000 stores provide a wide variety of Vitakraft 
products for all pets. Vitakraft operates subsidiaries in 20 
countries around the world.

More than a good feed.

Prins Petfoods produces 100 per cent natural food for dogs 
and cats. Passion, knowledge and service as well as high-qua-
lity specialist products are the key to the continued growth  
of the fifty-three-year-young Dutch family business. 

The new Lifestyle for Pets multichannel concept + the Education 
center helps Prins to live up to its slogan „More than a good feed“.

petcare
deutschland

Mars Deutschland is a subsidiary of the American  
family business Mars, Incorporated, one of the leading manu-
facturers of branded goods worldwide. The well-known brands 
in the range of pet food include Whiskas®, Pedigree®, Sheba®, 
Cesar®, Perfect Fit®, Kitekat®, Frolic®, Chappi®, Dreamies®, James 
Wellbeloved®, Catsan®, Thomas®, Natusan® and Trill®.

PURINA® believes people and pets are better together.

With over 85 years’ experience, Purina© are experts in pets’ 
nutritional needs, committed to creating a portfolio of  
palatable nutritious foods which are good for health, wellbeing 
and longevity, and are made to the highest standards of quality 
and safety. Purina understands and shares the strong feelings 
of love and respect pet owners develop for their pets, because 
most of the employees are pet owners, too. The welfare of dogs 
and cats is a top priority for Purina and a responsibility it will not 
compromise.

For over 40 years, Royal Canin has been committed to Health 
Nutrition providing precise nutritional answers, adapted to 
the specific needs of dogs and cats. Each innovation is based 
on observation and science, perfect knowledge of the animal, 
enhanced by the expertise of breeders and professionals alike, 
in addition to research in partnership with scientists.

We thank our sponsors!
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pEt wOrld 2016 ExhiBitiOn

Learn about best practices from experienced industry insiders • Listen to top speakers from the pet supplies sector  
Meet top decision-makers from trade and industry • Utilise excellent opportunities for networking  

Discover new products at the complementary exhibition Pet World 2016

The International Pet Conference is complemented by the Pet World 2016 exhibition.  
Top suppliers and service providers present their new products and solutions to improve  

your business. This event addresses people in charge of areas like management, marketing, 
 sales & distribution, product management, key account management and purchasing.

interested in pet world 2016? get further information now.

Contact Ms Diana Pounsford, Tel.: +49/69/24 24-47 83  
or E-mail pounsford@managementforum.com

Good reasons why you should  
attend as a sponsor or exhibitor

high Quality 
You’ll encounter top decision-makers from  

trade and industry at this high-calibre event.

Effectiveness 
Meet your target group without 

wasted circulation. You will benefit 
from personal contact with high 

profile potential customers.

profiling 
If you sign up for a sponsoring partnership,  

you will draw attention to your company in the  
run-up to the conference thanks to the  

publication of your logo and company profile  
in the conference brochure.

www.managementforum.com/petconferencewww.managementforum.com/petconference
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YOu can alsO rEgistEr OnlinE and dOwnlOad thE prOgrammE 

for the International Pet Conference 2016 via this link:  
www.managementforum.com/petconference 

Fax rEgistratiOn: +49/69/24 24-47 99

 Yes, I/we wish to register for the International Pet Conference 2016  
on 11/12 October 2016 in Barcelona (€ 1 290 plus 21% VAT). 

 Yes, I/we am/are interested in the possibility of exhibiting at the Pet  
World 2016 exhibition taking place in parallel to the conference.  
Please send me/us information on this topic.

 Yes, I/we am/are interested in sponsoring opportunities for the  
International Pet Conference 2016. Please send me/us information on this topic.

1. Surname First name

Position Company 

Address Postcode/City/Country

Tel./fax E-mail*

2. Surname First name

Position Company

Address Postcode/City/Country

Tel./fax E-mail*

Date Company stamp Signature

*Yes, I/we would like to receive E-mail newsletters from Management Forum and Dähne Verlag in future.

cOntact
Management Forum der Verlagsgruppe Handelsblatt GmbH
Eschersheimer Landstr. 50, 60322 Frankfurt am Main, Germany
Tel.: +49/69/24 24-47 70, Fax: +49/69/24 24-47 99
info@managementforum.com
www.managementforum.com

datE and VEnuE
11/12 October 2016 

targEt grOups

The conference is aimed at decision-makers from the pet sup-
plies sector and related areas, the supply industry and the ser-
vice sector who need to be aware of new developments in the 
pet supplies field for their work.

hOtEl pOrta Fira
Plaza d‘Europa, 45 
08908 L’Hospitalet de Llobregat,  
Barcelona 
Tel.: +34/9 32/97 35 00 
hotelportafira@h-santos.es  
www.hotelbarcelonaportafira.com

Urban single use BB per day: € 120  
Urban twin BB per day: € 140  
Breakfast included; current VAT not included  

rOOm rEsErVatiOns

The Hotel Porta Fira Plaza Europe has allocated a limited  
number of rooms for you until 1 September 2016. Please make  
your reservation directly at www.managementforum.com/
veranstaltungen/pet-conference/ort.php 

cOnFErEncE FEE/tErms OF rEgistratiOn
The conference fee is € 1 290 (plus 21% VAT) per person for the 
two-day conference. If more than two persons from the same 
company attend, a 15% discount will be given for the third and 
subsequent delegates. The charge includes beverages, lunch 
and the evening event. After receipt of your registration you 
will receive a confirmation and an invoice. The invoice amount 
is due within 14 days of receipt but before the start of the 
conference. In the event that the booking is cancelled, we will 
charge a processing fee of € 50 per person, provided written 
notice of cancellation is sent to Management Forum no later 
than 9 September 2016. In the event that the delegate fails 
to attend, or notice of cancellation is given after 9 September 
2016, the entire conference fee will be payable. It is of course 
possible for another person to attend in lieu of the registered 
participant. The organiser reserves the right to change spea-
kers and topics.

priVacY pOlicY
You can refuse the processing or use of your data for advertising pur-
poses at any time at Management Forum der Verlagsgruppe Han-
delsblatt GmbH, Eschersheimer Landstrasse 50, 60322 Frankfurt am 
Main, Germany. Tel.: +49/69/24 24-47 70, Fax: +49/69/24 24-47 99,  
E-mail: info@managementforum.com (responsible within the me-
aning of BDSG).

The conference event of the year for the international pet supplies market 

www.managementforum.com/petconference


